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A Guide To Our Relationship With You

4."+0%'%5)'6+1"&7)5"1+&"8"&&"9+(*+)%+(.)1+:$)9"+'&"+*88"&"9+;<+'%+=$(.*&)1"9+!">&"1"%('()7"+*8+
Matrix Planning Solutions Limited (Matrix). 

?'(&)@+A6'%%)%:+B*6$()*%1+C)#)("9+)1+&"1>*%1);6"+8*&+(."+0%'%5)'6+1"&7)5"1+>&*7)9"9D+)%56$9)%:+(."+
distribution of this Financial Services Guide (FSG).  This document should be read in conjunction 
E)(.+<*$&+'97)1"&F1+)%9)7)9$'6+GBH+)%1"&(I++4.)1+5*%(')%1+9"(')61+1>"5)05+(*+<*$&+'97)1"&I+

This document contains important information regarding:

3+ The services offered to you

3+ How Matrix Authorised Representatives are remunerated

3+ =%<+>*("%()'6+5*%J)5(1+*8+)%("&"1(+E"+#'<+.'7"

3+ Our internal and external dispute resolution procedures and how to access them

K."%+E"+>&*7)9"+<*$+E)(.+)%)()'6+0%'%5)'6+'97)5"D+'+LB('("#"%(+*8+=97)5"F+MB-=N+E)66+;"+>&">'&"9+
8*&+<*$I+4.)1+9*5$#"%(+E)66+('O"+)%(*+'55*$%(+<*$&+5$&&"%(+0%'%5)'6+1)($'()*%+'%9+8$($&"+%""91I

The SOA will also provide information regarding:

3+ -$&+8""1+'%9+5*##)11)*%1D+'1+E"66+'1+(."+E'<+(."<+'&"+9"("&#)%"9

3+ =%<+'11*5)'()*%1+E"+.'7"+E)(.+0%'%5)'6+>&*9$5(+)11$"&1+*&+*(."&+>'&()"1+(.'(+#'<+)%J$"%5"+
the advice we provide you

P8+E"+&"5*##"%9+'+>'&()5$6'&+0%'%5)'6+>&*9$5(D+E"+E)66+>&*7)9"+<*$+E)(.+)%8*&#'()*%+&"6'()%:+
to that product in the form of a Product Disclosure Statement (PDS).  Product Disclosure 
Statements are intended to help you make informed decisions regarding the product 
recommended.

P8+8$&(."&+'97)5"+)1+>&*7)9"9D+9">"%9)%:+*%+(."+5*#>6"@)(<+*8+(."+'97)5"D+")(."&+'+B('("#"%(+*8+
Advice (SOA) or Record of the Advice (ROA) will be prepared for you by your adviser. 

Matrix,  Advisers & your Funds:

Matrix Adviser

Financial 
Providers

Matrix Planning Solutions 
Limited holds the 
license with which your 
adviser is authorised to 
provide advice.  Matrix is 
responsible for the advice and 
conduct of your adviser.  

Your adviser is authorised by 
Matrix to provide advice to you.

Financial products are placed on your behalf 
through external providers.
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Who is Matrix?

4*+>&*7)9"+0%'%5)'6+'97)5"+)%+=$1(&'6)'+<*$+
must be authorised through a licensee. 

Your adviser is authorised through Matrix 
Planning Solutions Limited.  Matrix is an 
Australian Financial Services Licensee (AFSL) 
'%9+C)8"+P%1$&'%5"+/&*O"&D++=GBC+Q*I+RSTRU2I

Matrix is also a Principal Member of the 
Financial Planning Association of Australia 
MGA=NI++=1+'+#"#;"&+*8+(."+GA=D+*$&+
advisers are committed to meeting the FPA 
professional conduct standards.

Matrix Planning Solutions Limited address is  
C"7"6+SD+SV+?'&O"(+B(&""(D+B<9%"<D+QBK+RWWWI

Expertise

P%+(*9'<F1+9<%'#)5+'%9+5*#>6"@+0%'%5)'6+
"%7)&*%#"%(D+:"(()%:+1*$%9+'97)5"+&":'&9)%:+
<*$&+0%'%5"1+)1+5&)()5'6I++4*+'5.)"7"+#'@)#$#+
7'6$"D+(.'(+'97)5"+1.*$69+5*#"+8&*#+1*#"*%"+
who offers client-focused solutions and a high 
degree of expertise.  That’s why a number 
*8+=$1(&'6)'F1+6"'9)%:+0%'%5)'6+'97)1"&1+5'#"+
together to create Matrix.

Objectivity

Adhering to strict standards of business 
#*&'6)(<+'%9+"(.)51D+?'(&)@+#"#;"&1+*88"&+
*;X"5()7"D+%""91Y;'1"9+)%7"1(#"%(+'97)5"I++
-%5"+<*$&+1>"5)05+%""91+'&"+)9"%()0"9D+'%+
integrated plan is developed with only one 
objective in mind – to achieve superior results 
for you.

Security

Each Matrix adviser must meet stringent 
education and professional development 
requirements in order to stay at the top 
of their profession.  So when you choose 
'+?'(&)@+'97)1"&D+<*$+.'7"+(."+1"5$&)(<+*8+
knowing that you are dealing with the best.

Sound Advice

Your Matrix adviser has excellent support 
)%+("&#1+*8+>&*9$5(+&"1"'&5.D+1*8(E'&"+'%9+
technical advice. Every Matrix adviser has 
access to these expert resources allowing 
them to either specialise or to offer the total 
1>"5(&$#+*8+0%'%5)'6+'97)5"D+8&*#+E"'6(.+
creation and risk protection to retirement 
planning.

Strength

?'(&)@+5$&&"%(6<+.'1+ZRI2+/)66)*%+)%+8$%91+'%9+
)%+"@5"11+*8+Z[U+?)66)*%+*8+'%%$'6+)%1$&'%5"+
premiums under advice. 

About Us
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What information should I provide 
to ensure I receive appropriate 
personalised advice?

You will be requested to provide us with your 
>"&1*%'6+*;X"5()7"1D+9"(')61+*8+<*$&+5$&&"%(+
0%'%5)'6+1)($'()*%+'%9+'66+&"6"7'%(+)%8*&#'()*%D+
so that we may offer you appropriate advice.  
4.)1+E)66+;"+&"5*&9"9+)%+'+G)%'%5)'6+Q""91+
=%'6<1)1+MGQ=N+;**O6"(I

You have the right not to provide us with the 
';*7"+)%8*&#'()*%I++\*E"7"&D+)8+<*$+9*+%*(D+(."+
advice you receive may not be appropriate to 
<*$&+%""91D+*;X"5()7"1+'%9+0%'%5)'6+1)($'()*%I+

You should carefully read the information 
and warnings contained in the SOA or other 
advice documents before making any decision 
&"6'()%:+(*+'+0%'%5)'6+>&*9$5(+*&+'97)5"I

What information do you maintain 
)%+#<+06"+'%9+5'%+P+"@'#)%"+#<+06"]

K"+#')%(')%+'+&"5*&9+*8+<*$&+>"&1*%'6+>&*06"+
)%56$9)%:+9"(')61+*8+<*$&+*;X"5()7"1D+0%'%5)'6+
situation and needs.  We also maintain records 
of any recommendations presented to you.

We are committed to implementing and 
>&*#*()%:+'+>&)7'5<+>*6)5<D+E.)5.+E)66+"%1$&"+
the privacy and security of your personal 
information. 

P8+<*$+E)1.+(*+"@'#)%"+<*$&+06"+>6"'1"+'1O+$1I++ 
We will make arrangements for you to do so.

How can I give you instructions 
about my Financial Product/s?

You may tell us how you would like to give us 
)%1(&$5()*%1I++G*&+"@'#>6"+;<+("6">.*%"D+8'@+*&+
other means such as e-mail.

“We look forward to providing 
the advice you need to grow 
and protect your wealth”



2+ ?'(&)@+A6'%%)%:+B*6$()*%1+G)%'%5)'6+B"&7)5"1+H$)9"+MGBHN+ 

!"#$%"&'()*%+,+-(."&+/"%"0(1

=%<+&"#$%"&'()*%+>')9+(*+?'(&)@+*&+'+?'(&)@+'97)1"&+8*&+'97)5"+*&+;<+'+>&*9$5(+>&*7)9"&D+(.'(+
&"6'("1+(*+(."+'55">('%5"+*8+'%+)%9)7)9$'6+0%'%5)'6+>&*9$5(+&"5*##"%9'()*%D+E)66+;"+9)156*1"9+)%+
(."+B-=+>&*7)9"9+(*+<*$I++^%6"11+*(."&E)1"+)%8*&#"9D+'66+8""1+'&"+)%56$1)7"+*8+HB4I++G*&+8$&(."&+
)%8*&#'()*%D+>6"'1"+&"8"&+(*+(."+15."9$6"+*8+8""1D+>&*7)9"9+(*+<*$+E)(.+9"(')61+';*$(+<*$&+'97)1"& 

at the back of this document.

As a company Matrix may enter into other commercial arrangements with some product 
providers which are generally based on the total volume of business.  These arrangements 
#'<+:"%"&'("+'99)()*%'6+)%5*#"+>'<#"%(1+(*+(."+5*#>'%<+'1+'+E.*6"D+'%9+%*(+(*+<*$&+'97)1"&I+++++++++
4."+'#*$%(+>')9+7'&)"1+;<+>&*9$5(+'%9+>&*9$5(+>&*7)9"&+;$(+)1+:"%"&'66<+%*+:&"'("&+(.'%+WI2_+*8+
8$%91+$%9"&+'97)5"+*&+VW_+*8+%"E+)%1$&'%5"+>&"#)$#1I++!"8"&+(*+(."+L=6("&%'()7"+!"#$%"&'()*%F+
section below for further information and details on how these payments are used. 

Alternative Remuneration

?'(&)@+A6'%%)%:+B*6$()*%1+C)#)("9+A&)%5)>'6+?"#;"&+G)&#1+'%9+'97)1"&1+9*+%*(+'55">(+1):%)05'%(+
'6("&%'()7"+&"#$%"&'()*%+8&*#+>&*9$5(+>&*7)9"&1D+1$5.+'1 +̀

3+Travel and accommodation to overseas conferences based on business volume

3+ -805"+8'5)6)()"1D+1$5.+'1+5*#>$("&+.'&9E'&"+*&+5*##"&5)'6+1*8(E'&"+1$>>*&(

3+ a'1.+;"%"0(1

3+ -(."&+;"%"0(1+)%+"@5"11+*8+ZSWW

\*E"7"&D+8&*#+()#"+(*+()#"+?'(&)@+A&)%5)>'6+G)&#1+'%9+'97)1"&1+#'<+'55">(+"9$5'()*%'6+*&+
.*1>)('6)(<+;"%"0(1+'%9+*(."&+>&*8"11)*%'6+9"7"6*>#"%(+1$>>*&(+%*(+&"6'("9+(*+;$1)%"11+7*6$#"1I++
P%+(."+"7"%(+'%<+;"%"0(+&"5")7"9+.'1+'+7'6$"+)%+"@5"11+*8+>&"15&);"9+(.&"1.*691D+(."+;"%"0(+
E)66+;"+6)1("9+*%+'+>$;6)5+&":)1("&I++=%<+;"%"0(+(.'(+)1+#'("&)'6+(*+<*$&+5*%1)9"&'()*%+*8+*$&+
&"5*##"%9'()*%1D+E)66+;"+9)156*1"9+)%+<*$&+B-=I

?'(&)@+#'<+&"5")7"+0%'%5)'6+1>*%1*&1.)>D+#'&O"()%:D+(&')%)%:D+5*%8"&"%5"+1$;1)9)"1+*&+*(."&+
5*##"&5)'6+>'<#"%(1+8&*#+'+&'%:"+*8+>&*9$5(+>&*7)9"&1I++=66+(."1"+;"%"0(1+'&"+:"%"&'66<+'>>6)"9+
to provide ongoing professional development of Matrix advisers. 

K."&"+?'(&)@+&"5")7"1+1$5.+>'<#"%(1D+(."<+E)66+;"+)%56$9"9+*%+(."+?'(&)@+=6("&%'()7"+
Remuneration register that is available for public examination.

Q*+>'<#"%(1+#'9"+(*+?'(&)@+$%9"&+(."1"+L-(."&+/"%"0(1F+'&&'%:"#"%(1+&">&"1"%(+'%+'99)()*%'6+
5*1(+(*+<*$I++\*E"7"&D+)8+<*$+E*$69+6)O"+(*+$%9"&1('%9+(."+%'($&"+'%9+"@("%(+*8+(.)1+)%5*#"+
&"5")7"9D+<*$+#'<+'55"11+&"6"7'%(+9"(')61+*%+(."+?'(&)@+A6'%%)%:+B*6$()*%+C)#)("9+E";1)(" +̀++++++
www.matrixplan.com.au
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A*("%()'6+8*&+a*%J)5(1+*8+P%("&"1(

Matrix is a distributor of a range of product administration services (often referred to as badged 
>6'(8*&#1N+1$5.+'1+(.*1"+>&*7)9"9+;<`

O'1)1+=11"(+?'%':"#"%(+C)#)("9 +̀

3+ Matrix Superannuation Master Trust

3+ Matrix Portfolio Service

/4+A*&(8*6)*+B"&7)5"1+C)#)("9`

3+ MX Wrap

3+ MX SuperWrap  

P%+5*%1)9"&'()*%+8*&+(."1"+'5()7)()"1D+(."1"+>6'(8*&#1+#'<+>'<+?'(&)@+'+%*%Y&";'("';6"+>6'(8*&#+
>'<#"%(+8&*#+(."+'9#)%)1(&'()*%+8""1+5*66"5("9+*%+1*#"+*8+(.")&+1"&7)5"1I++?'(&)@+#'<+)%+($&%D+
>'11+*%+$>+(*+2W_+*8+)(1+1.'&"+*8+(."1"+'9#)%)1(&'()*%+8""1+(*+(."+=$(.*&)1"9+!">&"1"%('()7"+
8*&+(.")&+1"&7)5"1I++=%<+1.'&"+>')9+E)66+;"+1.*E%+$%9"&+L=99)()*%'6+!"#$%"&'()*%F+)%+<*$&+B-=I+++++++++++++++++++++++++++++++++++++++++++
These are not additional costs to you.

Associations and Interests

a*#>'%<+?'%':"#"%(D++=$(.*&)1"9+!">&"1"%('()7"+#"#;"&1+'%9+(.")&+1('88+*E%+VWW_+*8+?'(&)@I+
Accredited Authorised Representatives are free to recommend all products on Matrix’s extensive 
Approved Product List and there is no requirement for an adviser to place business with any     
particular product issuer. 

Authorised Representatives may also be shareholders of Matrix.  Matrix is an unlisted public 
5*#>'%<D+E.)5.+#'<+>'<+9)7)9"%91+(*+=$(.*&)1"9+!">&"1"%('()7"1+'%9+'11*5)'("9+5*#>'%)"1I

Disclosure of any interest details will be included in your SOA.

Will anyone be paid for referring you to Matrix?

P8+1*#"*%"+.'1+&"8"&&"9+<*$+(*+$1D+E"+#'<+>'<+'+8""+*&+5*##)11)*%+)%+&"6'()*%+(*+(.'(+&"8"&&'6I+++++++++
The SOA you receive will indicate the amount they will receive.
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Complaints & Other Information

What should I do if I have a complaint?

VI+Contact your adviser about your complaint. 

2. P8+<*$&+5*#>6')%(+)1+%*(+1'()18'5(*&)6<+&"1*67"9+E)(.)%+RW+9'<1D+>6"'1"+5*%('5(+*$&+Q'()*%'6+
a*#>6)'%5"+?'%':"&+*%+MWRN+TWRR+SUWW+*&+>$(+<*$&+5*#>6')%(+)%+E&)()%:+'%9+>*1(+(* +̀?'(&)@+
A6'%%)%:+B*6$()*%1+C)#)("9D+A-+/*@+bV[cSD+bd/D+QBKD+VRSWI++K"+E)66+"%9"'7*$&+(*+&"1*67"+
your complaint swiftly and fairly.

3. P8+(."+5*#>6')%(+5'%%*(+;"+&"1*67"9+(*+<*$&+1'()18'5()*%+*&+E"+.'7"+%*(+&"1>*%9"9+E)(.)%+[U+
9'<1D+<*$+.'7"+(."+&):.(+(*+&"8"&+(."+#'(("&+(*+(."+G)%'%5)'6+-#;$91#'%+B"&7)5"+MG-BNI++?'(&)@+
is required to be a member of an external dispute resolution body as a condition of our license.

4. G-B+5'%+;"+5*%('5("9+*%+VSWW+eT+WT+WT+*&+)%+E&)()%:+(* +̀G)%'%5)'6+-#;$91#'%+B"&7)5"D+HA-+++++
/*@+SD+?"6;*$&%"+dPa+SWWV+*&+;<+"#')6 +̀)%8*f8*1I*&:I'$

Professional Indemnity Insurance

Matrix currently has Professional Indemnity Insurance in line with legislative requirements.                
This includes coverage for claims in relation to the conduct of current advisers and advisers who 
are no longer authorised by Matrix (but who were at the time of any relevant claim).  If you would 
like further information please contact Matrix.

Matrix Privacy Policy

4*+7)"E+'+5$&&"%(+7"&1)*%+*8+?'(&)@F1+A&)7'5<+A*6)5<D+>6"'1"+&"8"&+(*+*$&+E";1)(" +̀+++++++++++++++++++++++++
EEEI#'(&)@>6'%I5*#I'$+$%9"&+(."+L=;*$(+^1F+1"5()*%I



I/We

MP%1"&(+Q'#"N

'5O%*E6"9:"+&"5")>(+*8+'+GBH+8&*#+?'(&)@+A6'%%)%:+B*6$()*%1F+=$(.*&)1"9+!">&"1"%('()7"`

MP%1"&(+Q'#"N

I/ We understand the nature of the services provided by Matrix and the fees and commission that may be applicable.

I/ We also authorise Matrix and the above mentioned Authorised Representative to provide the following services as 
9)15$11"9`

+ A&">'&"+'+G)%'%5)'6+A6'%+MB-=ND+>6'%+>&">'&'()*%+8""+Zggggggggggggggggggggg+ME."%+'>>6)5';6"N

+ !"7)"E+#<+"@)1()%:+0%'%5)'6+'&&'%:"#"%(1D+&"7)"E+>&">'&'()*%+8""+Zggggggggggggggggggg+ME."%+'>>6)5';6"N

+ =&&'%:"+0%'%5)'6+>&*9$5(1

 As per attached Letter of Engagement / Ongoing Service Agreement

   Other  

B):%'($&"+V +̀+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++B):%'($&"+R +̀

h'(" +̀++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++h'("`

h'("+GBH+:)7"%+(*+56)"%(i1+Mhhi??ijjN +̀+++++++++++++++

   

?'(&)@+A6'%%)%:+B*6$()*%1+C)#)("9D+=/Q+[U+WTe+[eW+RWWD+)1+'+.*69"&+*8+'%+=$1(&'6)'%+G)%'%5)'6+B"&7)5"1+C)5"%5"+Q*I+RSTRU2+
and is responsible for the services and advice given to you by your adviser.

St. Martins Tower 
C"7"6+SD+SV+?'&O"(+B(&""(D+B<9%"<+QBK+RWWW
A-+/*@+bV[cSD+bd/D+QBK+VRSW
A.*%" +̀WR+TWRR+SUWW
G'@ +̀WR+cccS+WScW
k#')6 +̀5*%('5($1f#'(&)@>6'%I5*#I'$
K";1)(" +̀EEEI#'(&)@>6'%I5*#I'$++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++d"&1)*%+e+Y+l'%$'&<+RWVV+++++

Acknowledgement of Receipt of  The Financial Services Guide 
(FSG) & Authority To Provide Financial Services





Q*("1





Matrix Planning Solutions Limited,  ABN 45 087 470 200, is a holder of an Aus-
tralian Financial Services Licence and Australian Credit Licence No. 238256 and 

is responsible for the services and advice given to you by your adviser.
St. Martins Tower

Level 3, 31 Market Street, Sydney NSW 2000
Phone: 02 8022 3500

Fax: 02 9993 0390
Email: contactus@matrixplan.com.au

Website: www.matrixplan.com.au
Version 7 - January 2011 


